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Candidates are required to give their answers in their own words
as far as practicable.
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The figures in the margin indicate full marks.

1. Answer the following questions : 2×20

(a) Write any two characteristics of communication process.

(b) Write two utilities of scanning.

(c) Write any two barriers of communication process.

(d) What is Flander’s Interaction Analysis Technique?

(e) State the four factors on which classroom communication depends.

(f) Write any two necessities of developing listening skill.

(g) Write any two types of listeners.

(h) Write any two psychological barriers in listening.

(i) Write the characteristics of speaking skills.

(j) What are the factors influencing verbal communication?

(k) Write any two advantages of Group Discussion in classroom.

(l) Mention two strategies of Reading Comprehension.

(m) Write the differences between Debate and Group Discussion.

(n) Define Reading.

(o) Write any two disadvantages of Intensive Reading.
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(p) What is Previewing?

(q) State the factors associated with writing skills.

(r) Differentiate between Verbal and Non-verbal Communication.

(s) State any two advantages of Loud Reading.

(t) What is Group Discussion?

2. Answer any three of the following questions :

(a) Define Communication. Write the steps associated with communication process. 2+8

(b) What are the different types of Communication in classroom? Discuss the techniques used by
teachers to establish non-verbal communication in a classroom. 4+6

(c) What is listening skill? Discuss the principles of listening skills. 3+7

(d) Write the classification of group discussion in classroom. 10

(e) Write briefly the different types of reading based on the needs of learners. 10

(f) What is writing skill? What are the important characteristics of good handwriting? 3+7

3. Answer the following questions : 5×2

(a) What are the elements of communication process? —Discuss.

(b) Mention the importance of sentence formation and punctuation in writing.


